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The purpose of this inspection was to conduct a complaint inspection
During the course of the inspection, the inspectors spoke with: Resident Co-ordinator, Staff.

During the course of the inspection, the inspectors: Audited the hand washing/sanitizing practices of the staff
in the home. This was done primarily by observation and reviewing of policies and procedures for the Home.

The following Inspection Protocols were used in part or in whole during this inspection: Infection Prevention

and Control.

|:| There are no findings of Non-Compliance as a result of this inspection.

Findings of Non-Compliance were found during this inspection. The following action was taken:
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WN #1: The Licensee has failed to comply with LTCH Act 2007 s. 86(2)(b) LTCH Act 2007

Every licensee ‘of a: Iong term care ho e shall reventlon and ‘control
prog_ram for the hor : : :

_ mfect:on'preventton and controi program must.include,
b) measures-io prevent the transmassnon of infections. -

Findings: Staff on Marian Villa Floors 1, 3, 4 & 5 were observed by both the Environmental Health
Inspector and the Nursing Inspector to not perform actual handwashing after handling soiled linens or
garbage. Hand Sanitizer was observed to be used sparingly in one case and in another used only
when staff member observed Ministry staff nearby.
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