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Licensee/Titulaire de permis

EXTENDICARE TORONTO INC
3000 STEELES AVENUE FAST, SUITE 700, MARKHAM, ON, L3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE LONDON
860 WATERLOO STREET, LONDON, ON, N8A-3W6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
MARIAN MAGDONALD (137)

'spectlon Summarleesume de l’mspection

The purpose of this inspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Resident Care
Coordinator, Nufrition Manager, 3 Registered Practical Nurses, 2 Personal Support Workers and Resident.

During the course of the inspection, the inspector(s) observed resident, reviewed resident's clinical records,
complaints policy, complaints log and completed Complaints and Reporting Inspection Protocol.

The following Inspection Protocols were used in part or in whole during this inspection:
Reporting and Complaints

Findings of Non-Compliance were found during this inspection.

- NON COMPLIANCE / NON ESPEGT DES EXlGENCES

Definitions

WN = - Written Notification S B TP TR WN Av:s écnl B TR
VPC — Voluntary Plan of Correction L sl VR 2 Plan de redressement volontalre EETRTTRENY
DR — Director Refarral _ : Co T DR = Aiguillage au directeur B '
CO - Compliance Order : St 1C0 =0 Ordre de conformité

WAO — Work and Agtivity Order -~ - ool WAO = Ordres - travaux ot adtivites
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Act, 2007 {(LTCHA) was found. {A requnrement under the. E_TCHA .
includes the requirements contained in the items listed in the defi nmon :
of "requirement under this Actl'in subseclzon 2(1) of the E_TCHA )

The following constitutes written nofifi catlon of non- comphance under Ce qu; swt const_llue un _[s écnt de non-respect aux termes du .
paragraph 1of sectton 152 of the LTCHA P T paragraphe 1 de Varticle 152 de Ia LFSLD :

WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, c. 8 s. 6. Plan of care
Specifically failed o comply with the following subsections:

5. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that
sets out,

{a) the planned care for the resident;

{b) the goals the care is intended to achieve; and

{c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 {1).

Findings/Faits sayants :
1. There were two different diet textures identified on both the electronic copy and the paper copy of the resident's care plan.

Issued on this 11th day of August, 2011

Signature of Inspector{s)/Signature de 'inspecteur ou des inspecteurs
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