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Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs

JUNE OSBORN (105)

Inspectlon Summarleesumé de I Insp tion - -

The purpose of thls mspect:on was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the director of care, 1 registered nurse, 1 ragistered
practical nurse, ohe personal support worker and the RAI co-ordinator.

During the course of the inspection, the Inspector{s) observed the resident, interviewed staff, completed a record
review, reviewed the educational records of staff related to the falls management program, and reviewed the Falls
Prevention and Management Program policy A09 RC 001 11.

The following Inspection Protocols were used in part or in whole during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

'NON-COMPLIANCE / NON-RESPECTDESEXIGENGES -~ .~~~

Defnltlons T

Défmtions

WN ertten Nottﬂcahon o W' - Aws écnt

VPC - Voluntary Plan ofCorrectlon T ST VPC = Plan de redressementvolonta1re
DR~ :Director Referral - vl v 0 0 DR "_A[guﬂfage audirecteur
CO—..CQmP“aﬂCG Order o 7w Ui G0 = Ordré de conformité | :
WAO = Work and Activity Order . - .-~ v o 0 WA = Ordres ¢ travaux et activités
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|nc]udes tha requlrements
f"reqmrement under this Act‘: ins

paragraph 1 of secilon 152 of the L

.- |dans la défi nition de « exigence prévue par la présente ol », au

' fol comprend Ies eXIQences qun font parhe des e!ements enuméres
paragraphe 2(1) de la LFSLD.

Ce qm suit congstitue un avis écrit de non-respect aux terrmes du

L paragraphe 1 de I artlcle 152 delaLFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 6. Pian of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that

sets out,
{a) the planned care for the resident;
{b} the goals the care is intended to achleve; and

(c) clear directions to staff and others who provide direct care _to the resident. 2007, c. 8,s.6 (1).

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified in the

plan. 2007, c. 8, s. 6 (7).

FindingsiFalts sayants :

1. a)July 26, 2011 at 1012 a staff interview with a personal support worker reveals that there are 3 possible ways to get

resident out of bad.

Record review reveals the plan of care indicates 2 staff use agijiill#for the resident transfer and that the resident is able to
weight bear. The plan of care also states when the resident is unable to weight bear use of the mechanical lift is required.

b)July 26, 2011 RAI assessment reveals the resident is at a high risk for falls.

The level of risk is not indicated on the plan of care.

¢)The resident has no specific strategy to deal with pain, noted on plan of care.,

[LTCHA,2007S.0.2007,c.8,5.6(1){c)].

2. July 26, 2011 at 1017 observed resident in a wheel chair, without the chair alarm atitached as

noted in the plan of care. [LTCHA,20075.0.2007,¢.8,5.6(7)).

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0, 2007, c.8, s.152(2) the licensee is hereby requested to
prepare a written plan of correction for achieving compilance , to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to be followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or otherwise
put in place any plan, policy, protocol, procedure, strategy or system, the licensee Is required to ensure that the plan,

policy, protocol, procedure, strategy or system,

{a) is in compliance with and Is implemented in accordance with applicable requirements under the Act; and

{b) Is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Falts sayants :
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1. Jul 286, 2011 review of policy concerning falls, indicates the doctor is to be notified of each fall.
Record review reveals this did not occur for several days. [0.Reg.79/10,s.8(1)(b)].

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby requested to
prepare a written plan of correction for achieving compliance , to be implemented voluntarily.

Issued on this 12th day of August, 2011

Signature of Inspector{s}/Signhature de I'inspecteur ou des inspecteurs
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1-800-663-3775

Facsimile: 519-675-7685

Rapport d’inspection
Jrévue le Loi de 2007
les foyers de soins de
longue durée

Bureau régional de services de London
291, rue King, 4iém étage
Londonn ON N6B 1R8

519-675-7680
1-800-663-3775

Téléphone:

Télecopleur: 519-675-7685

Date(s) of inspection/Date de inspection
July 26, 2011

Inspection No/ No de
Finspection
2011_095105_0005

Type of Inspection/Genre
d’inspection
Critical incident

Licensee/Titulaire de permis

Corporation of the County of Huron 77722 London Road R.R.#5 Clinton ON NOM1LO

Huronview HFA

Long-Terin Care Home/Foyer de soins de longue durée

June Osborn #105

Name of Inspector{s}Nom de l'inspecteur ou des inspecteurs

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT

CONFORME AUX EXIGENCES:

(Please delete empty rows. Ensure the signature box Is on the same page as the last row of corrected requirement.)

REQUIREMENT/
EXIGENCE

TYPE OF ACTION/ORDER #
GENRE DE MESURE/ORDRE NC

INSPECTION #/
NO DE L’INSPECTION

INSPECTOR ID #/
NO DE
L’INSPECTEUR

0.Reg.79/10, 5.49(2) WNVPC

91215

Issued on this 15 day of September, 2010.

2010_112_09541_15Sept0

#112

Signature of Inspector(s)/Signature de Yinspecteur ou des inspecteurs:

e
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