




















OntarioG 
Ministry of Long-Term Care 
Long-Term Care Operations Division 
Long-Term Care Inspections Branch 

Ministere des Soins de longue duree 
Inspection de soins de longue duree 
Division des foyers de soins de longue duree 

REVIEW/APPEAL INFORMATION 

TAKE NOTICE: 

Pursuant to s. 170 of the Fixing Long-term Care Act, 2021 the licensee has the right to appeal any of the 
following to Health Service Appeal Review Board (HSARB): 

• An order made by the Director under sections 155 to 159 of the Act.
• An AMP issued by the Director under section 158 of the Act.
• The Director's review decision, issued under section 169 of the Act, with respect to an inspector's

compliance order (s. 155) or AMP (s. 158).

HSARB is an independent tribunal not connected with the Ministry. They are established by legislation to 
review matters concerning health care services. If the licensee decides to request an appeal, the licensee must 
give a written notice of appeal within 28 days from the day the licensee was served with a copy of the order, 
AMP or Director's decision that is being appealed from. The appeal notice must be given to both HSARB and 
the Director: 

Health Services Appeal and Review 
Board 
Attention Registrar 
151 Bloor Street West,9th Floor 
Toronto, ON M5S 1 S4 

Director 

c/o Appeals Coordinator 
Long-Term Care Inspections Branch 
Ministry of Long-Term Care 
438 University Avenue, 8th Floor 
Toronto, ON M7A 1N3 
email: ML TC.AppealsCoordinator@ontario.ca 

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the 
appeal and hearing process. A licensee may learn more about the HSARB on the website www.hsarb.on.ca. 

Issued on this 29th day of September, 2022 

Signature of Director: Original Signed.

Name of Director: Brad Robinson 
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