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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Acting Director of Care, Assistant Director
of Care, Nutrition Services Director, one Dietary Aide, one Cook, one Personal Support Worker and fifteen
residents.

During the course of the inspection, the inspector(s) observed the lunch meal service as well as partial
preparation of the meal; reviewed the clinical record for one resident, menus, selected standardized recipes and
production sheets, and Food Committee minutes.

The following Inspection Protocols were used during this inspection:
Food Quality

There are no findings of Non-Compliance as a result of this inspection.
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] W|th requarements underthe Long-Term Care
\ct, 2007 (LTCHA) was found. (A requirement under the|s
LTCHAIn udes the requirements containgd in the iterns hsted in
the definition of "requure ' 'der this Act“ in subse tlo
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Issued on this 18th day of October, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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Téléphone: 519-675-7680
1-800-663-3775

Télécopieur: 518-675-7685

Date(s) of inspection/Date de l'inspection

October 11, 2011
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Type of Inspection/Genre
d’inspection

Complaint

Licensee/Titulaire de permis

Ritz Lutheran Villa, R.R. 5, Mitchell, ON NOK 1NO

Long-Term Care Home/Foyer de soins de longue durée

Mitchell Nursing Home, 184 Napier Street, Mitchell, ON  NOK 1NO

Ruth Hildebrand(128)

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT

CONFORME AUX EXIGENCES:

REQUlREMENTI . | TYPEOF ACTION/ORDER #/ INSPECTiON #
EX[GENCE GENRE DE MESURE/ORDRENO | .NO DE L’INSPECTION
o Reg 9710, s.76(1) WN, VPC 2011 067128_0003

Issued on this 18th day of October, 2011
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Signature of Inspector{s)/Signature de 'inspecteur ou des inspecteurs:
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