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Nov 3, 4, 16, 22, 2011 2011_090172_0036 Complaint

Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0

Long-Term Care Home/Foyer de soins de longue durée

PEOPLECARE OAKCROSSING LONDON
1242 QOakcrossing Road, 1l ONDON, ON, N6H-0G2

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
JOAN WOODLEY (172}

Inspection Summary/Résumé de I'inspection .

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Administrator and the Resident.

During the course of the inspection, the inspector(s) held interviews, reviewad the complaint log,and the
resident's heailth care record,

The following Inspection Protocols were used during this inspection:
Reporting and Complaints

There are no findings of Non-Compliance as a resulf of this inspection.

I-COMPLIANCE / NON-RESPECT DES EXIGENCES

Algukilage au dlrecteur
Ordre de conformité
“IWAO = Ordres : travaux et activités

Page1cf2




}r\}—— Ministry of Health and Ministére de la Santé et des

/’__ Leng-Term Care Soins de longue durée
l/ Onta nO Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

dans la défi n:Eion de « ex;gence prévue' pér fa prése

écnt de non—respect aux ierm s du
7 de la LFSLD. -

Ce qui sunt consmue un
paragraphe ‘1 de I arn

AN g1
iunder paragraph 1 fsectson 162 of the i.TCHA

Issued onthis 22nd day of November, 2011

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs
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