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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Finspection d’inspection
Dec 5, 2011 2011_088135_0025 Complaint

Licensee/Titulalre de permis

GROSVENOR HEALTH CARE PARTNERSHIP (NOQ. 3)
150 WATER STREET SOUTH, CAMBRIDGE, ON, N1R-3E2

Long-Term Care Home/Foyer de soins de longue durée

MAITLAND MANOR
290 SOUTH STREET. GODERICH, ON, N7A-4G6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
BONN!E MACDONALD (135)

The purpose of this inspectlon was to conduct a Compla[nt Inspectlon

During the course of the inspection, the inspector(s) spoke with the Director of Care, 2 Personal Support
Workers, 3 residents and family member.

During the course of the inspection, the inspector(s) reviewed resident's clinical record, policy and procedures,
and home's staffing records.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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WN -~ Wratten Notlf ca![on I
VPC = Voluntary Plan of Correct;on g
DR~ Director Referral - . "
'CO - Compliance’ Order e
'WAO — Work and Aclivity Order.

: _Algu;llage au directeur
Ordre de conformrté

‘Non- compilance with reqmrements un er the Long—Term Care
Homes Act, 2007 (LTCHA) was found. (A requirement under the|
LTCHA includes the requirements contained in the iterns listed in
the definition of "requirement under this Act" subsect:on 2(1)
of the LTCHA.)

paragraphe 1del am(ﬂe 152 de Ia LFSLD

Issued on this 5th day of December, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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