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Licensee/Titulaire de permis

MAPLEWOOD NURSING HOME LIMITED
500 QUEENSWAY WEST, SIMCOE, ON, N3Y-4R4

Long-Term Care Home/Foyer de soins de longue durée

MAPLE MANOR NURSING HOME
73 BIDWELL STREET, TILLSONBURG, ON, NAG-3T8

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
CAROLE ALEXANDER (112)

Inspection Summary/Résumé de i’inspectlon o

The purpose of this Inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Director of Care.

During the course of the inspection, the inspector(s) reviewed correspondence between a family member and
management staff and reviewed a resident's clinical record.

The following Inspection Protocols were used during this inspection:
Reporting and Complaints

Findings of Non-Compliance were found during this inspection.

>LIANGE / NON-RESPECT DES EXIGENGES

IWAOQ = Ordres « travaux et activités
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‘Non-compliance with requ:_r_e_r_n_e_nts_ _u_nder the Long-Term Care l_e non respect cies ex:gences de [a Loi de 2007 sur.[es foyers.de
‘Homes Act, 2007.(LTCHA) was found. ‘(A’ requirement under ihe
LTCHA includes the requirements contained in the items listed in|l
the definition of * reqwrement under thls Act" in subsection 2(1)

of ihe LTCHA )

'The foiiowmg constltutes wrttten noilf catton of non- complaance
under paragraph 1 of sect:on 152 of the LTCHA SRR

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 22, Licensee to forward
complaints

Specifically failed to comply with the following subsections:

5. 22. (1} Every licensee of a long-term care home who receives a written complaint cohcerning the care of a
resident or the operation of the long-term care home shall immediately forward it to the Director. 2007, ¢, 8, s.
22 (1),

Findings/Faits saillants :

A written complaint regarding care and concerns was received by the home. The Licensee did not forward the written
complaint to the Director until after 5 months.

WN #2: The Licensee has failed to comply with O.Reg 78/10, s. 101. Dealing with complaints
Specifically failed to comply with the following subsections:

s. 101, (1) Every licensee shall ensure that every written or verbal complaint made to the licensee or a staff
member concerning the care of a resident or operation of the home is dealt with as follows:

1. The complaint shall be investigated and resolved where possible, and a response that complies with
paragraph 3 provided within 10 business ¢ays of the receipt of the complaint, and where the complaint alleges
harm or risk of harm to one or more residents, the investigation shall be commenced immediately.

2, For those complaints that cannot be investigated and resolved within 10 business days, an
acknowledgement of receipt of the complaint shall be provided within 10 business days of receipt of the
complaint including the date by which the complainant can reasonably expect a resolution, and a follow-up
response that complies with paragraph 3 shall be provided as soon as possible in the circumstances.

3. Aresponse shall be made to the person who made the complaint, indicating,

i. what the licensee has done to resolve the complaint, or

ii. that the licensee believes the complaint to be unfounded and the reasons for the belief. O. Reg. 79/10, s. 101
{1).

Findings/Faits saillants :

A written complaint with care and concerns regarding a resident was received by the Licensee from a family member,
The Licensee did not respond in writing until over 5 months later,

Issued on this 19th day of January, 2012
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