Ministry of Health and Ministére de la Santé et des

}’__, Long-Term Care Soins de longue durée
Ontario - inspect

Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Perfermance
Divislon Lendon Service Area Office Bureau régional de services de London
Performance Improvement and Compliance Branch 201 King Street, 4th Floor 201, rue King, 4iém étage
Division de la responsabilisation et de la LONDON, ON, N6B-1R8 LONDON, ON, N6B-1R8
perfermance du systéme de santé Telephone: (519) 675-7680 Téléphone: (519) 675-7680
Direction de I'amélioration de la perfformance etde fa  Facsimile: (519) 675-7685 Télécopleur: (519) 675-7685
conformite

Public Copy/Cople du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Iinspection d'inspection
Feb 8, 16, 17, Mar 6, 2012 2012_090172_0013 Complaint

Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0

L.ong-Term Care Home/Foyer de soins de longue durée

PEOPLECARE QAKCROSSING LONDON
1242 Oakcrossing Road, LONDON, ON, N6H-0G2

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs

JOAN WOODLEY (172) 7
g L Inspect:on Summarleesume__de r inspection

The purpose of this mspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, 3 Registered Practical
Nurses, 5 Personal Support Workers, 1 Housekeaper and one of the Power of Attorneys for Care

During the course of the inspection, the inspector(s) held interviews, made observations, and reviewed health
care records.

The following Inspection Protocols were used during this Inspection:
Accommodation Services - Housekeeping

Accommodation Services - Laundry
Continence Care and Bowel Management
Dignity, Choice and Privacy

Dining Observation

Falls Prevention

Infection Prevention and Control
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Medication

Minimizing of Restraining
Personal Support Services
Responsive Behaviours

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

e NON COMP“ IANCE ! NON RESPEC_ DES EXIGENCES

'Legend

'WN Wntten Notlf catton
VPG = Voluntary Plan of C
‘DR - ‘Director Referral -
CO= Ccmphance Order

Le non-respect des emgences de la Loi de 2007 surles foyers de
2 soins de longue durge (LFSLD) a &t constaté, (Une’ ethence dela:
1| loi comprend los exngences qui font partie des éléments énumérés
“ldans la définition de « exigence prévue par ia présenta 101 ¥, au

Ce qul su1t constitue un: aws &crit de non- respect aux termes du
paragraphe 1 del arhcle ‘152 dela LFSLD

WN #1; The Licensee has failed to comply wIth LTCHA 2007 8.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

(a} the planned care for the resident;
(b) the goals the care Is intended to achieve; and
(c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 (1).

s. 6. (7) The licensee shall ensure that the care set out in the plan of care Is provided to the resident as specified
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. Care plan review showed that the care plan is not current with the resident's needs.
[LTCHA, 2007,5.0.2007,c.8,5.6(7)and 6(1)(c)]

Issued onthis 6th day of March, 2012
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