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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
Feb 21, Mar 7, 2012 2012 _090172_0016 Complaint

Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0

Long-Term Care Home/Foyer de soins de longue durée

FEOPLECARE QAKCROSSING LONDON
1242 Oakerossing Road, LONDON, ON, N6H-0G2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JOAN WOODLEY (172)

insp: tl_on Summarleesume de I’mspectlon

The purpose of this mspection was to conduct a Complaint mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, 1
Registered staff, 2 Personal Support Workers, the Pharmacist, the Resident and 3 Family members,

During the course of the inspection, the inspector(s) held interviews, reviewed heaith care records, staffing
schedules, and observed care.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Falls Prevention
Medication

Sufficlent Staffing

Findings of Non-Compliance were found during this Inspection.
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WN - Wntten Notifica n:-.
VPC - Voluntary Plan of
DR = “Director Referral
COo- Compllance Orde L
WAOQ = Work and Achwty rder -

WN -

‘|Legendé -

Avas écnt

'Non-comphance with requirements under the Long-Term Care o
‘Homes Act 2007 (LTCHA) was found. (A requwement under the

The following constltutes wntten nottf’ cainon fnon. compl:ance
under p agraph 1 of section 152 of the LTCHA g

' paragraphe 1 de I artlcte 152 de Ia LFSLD PR

WN #1: The Licensee has failed to comp!y with LTCHA, 2007 S.0. 2007, c.8, s. 8. Plan of care

Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each

resident that sets out,
(a) the planned care for the resident;
(b) the goals the care Is intended to achieve; and

(c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 (1).

Findings/Faits saillants :

1. Resident observations revealed there were interventions in place but these interventions were not referenced on the

care plan.
[LTCHA,2007, 5.0. 2007,¢.8,5.6{1){c)]

Issued onthis 7th day of March, 2012

%gﬂﬂd 9( . \%2—5657/

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteaurs

Page 20f2




