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Licensee/Titulaire

Extendicare Toronto Inc., [ subidiary of Extendicars (Canada) Inc.), 3000 Steeles Avenue East, Suite 700 Markham ON
L3R aw2

{.ong-Term Care Home/Foyer de soins de longue durée

Extendicare London, 860 Waterloo Street, London ON NBA 3W6

Name of Inspector(s)/Nom de P'inspacteur(s)
Kim White #191

The purpose of this inspection was to conduct a follow-up related to unmet standards issued prior to July 1,
2010,

During the course of the mspectlon the inspector spoke with: Administrator, Director of Care, Admissions
Coordinator/Social Worker.,

During the course of the inspsction, the inspector: Reviewed policy and procedures specific to Resident
Rights, Prevention of Abuse and Neglect, and Complaint Reporting. Reviewed staff educational
documentation and complaint follow-up documentation,

Corrected Non-Compliance is listed in the section fitled Corrected Non-Compliance.
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