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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Pinspection d’inspection
Mar 1, 2012 2012_024137_0016 Critical Incldent

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V0

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE ON BONNIE PLACE
15 Bonnie Place, St Thomas, ON, N6R-5T8

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
MARJAN MAGDONALD (137)

arleesume de I inspect{on o

The purpose of this inspection was to conduct a Critical Incident mspection
During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, one Registered

Nurse, two Registered Practical Nurses, one Dietary Aide, one Administrative Assistant, one Restorative Care
Aide, five Health Care Aides and one resident.

During the course of the inspection, the inspector{s) reviewed internal investigative reports, Resident Abuse
Policy, staff education records related to Abuse and Residents’ Rights, resident's clinical records and observed
posting of required Information and observed resident.

L-001873-11

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend - i Legendé

WN = Written Notification
VPC — Voluntary Plan of C rrect
‘DR~ Director Referral - :
CG = Compliance Order.
WAO Work and Actawiy Or

WN Avss écnt :
5 VPC Plan de redressement vo!ontalre
DR = Argulliage au directeur
~{CO = Ordre de conformlle

L WAO Ordres travaux ot actwités

__qu: font partie des éléments énumerés
prévue par Ia présente lcn », au -

E:Th 'ollowmg consillutes wmten notlf cation of non- -compliance - i suit con
.underparagraph!of sectlon 52 of _.|paragraphe 1

le 152 ﬂe la LFSLD

Issued on this 9th day of March, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
Prisncrns G Oraedd et g
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