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Licensee/Titulaire de permis

BOARD OF MANAGEMENT OF THE DISTRICT OF NIPISSING EAST
400 Olive St., NORTH BAY, ON, P1B-6J4

Long-Term Care Home/Foyer de soins de longue durée

CASSELLHOLME
400 OLIVE STREET, NORTH BAY, ON, P1B-6J4

Name of Inspector(s)/Nom de I’inspecteur ou des inspecteurs

GAIL PEPLINSKIE (154) —

The purpose of this inspection was to conduct a Follow up inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Manager of
Clinical Standards, Registered Nursing Staff, Personal Support Workers (PSW), Activity Staff and residents.

During the course of the inspection, the inspector(s) reviewed the current "Reporting and Complaints™ Policy
#03-27 revised January 13, 2012, reviewed the "Reporting Resident Incidents" Policy #R18.5.0 revised November
28, 2011, reviewed the "Residents’ Rights™ Policy #R.18.6.0 revised November 28, 2011, reviewed the
"Orientation™ package provided to all new staff, reviewed responses provided to complainants and reviewed the
Inservice Education records related to the "New Complaint Protocols”.

The following Inspection Protocols were used during this inspection:
Reporting and Complaints

There are no findings of Non-Compliance as a result of this inspection.
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THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

CORRECTED NON-COMPLIANCE/ORDER(S)
REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

REQUIREMENT/ TYPE OF ACTION/ INSPECTION #/NO INSPECTOR ID #/
EXIGENCE GENRE DE MESURE | DE L'INSPECTION NO DE L’'INSPECTEUR
0O.Reg 79/10 . 101. WN #1 2011_054133_0029 154
O.Reg 79/10 . 101. CO #001 2011_054133_0029 154
O.Reg 79/10 . 101. WN #2 2011_099188_0014 154

Issued on this 10th day of May, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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