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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
I'inspection d’'inspection
May 4, 8, 11, 2012 2012_087128_0008 Complaint

Licensee/Titulaire de permis

RITZ LUTHERAN VILLA
R.R. #5 MITCHELL, ON, NOK-1NO

Long-Term Care Home/Foyer de soins de longue durée

MITCHELL NURSING HOME
184 NAPIER STREET, S.5. #1, MITCHELL, ON, NOK-1NO

Name of Inspector(s){Nom de I'inspecteur ou des inspecteurs
RUTH HILDEBRAND (128)

Inspection Summary.‘Resume de i’:"__:'__ISpectlon

The purpose of thEs Inspectlon was to conduct a Complaint inspection.

Buring the course of the inspection, the inspector{s) spoke with the Director of Care, Acting Assistant Director
of Care, 1 Registered Nurse and 5 Personal Support Workers,

BDuring the course of the inspection, the inspector(s) observed residents care for lifts and transfers, reviewed
one resident’s clinical record and a Critical Incident submission related to the inspection.

Log # L-000468-12

The following Inspection Protocols were used during this inspection:
Falls Prevention

Personal Support Services

Findings of Non-Compliance were found during this inspection.

NON COMPLIANCE / NON- RESPECT DES EXIGENCES
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Legend

WN = ertten Notlf cation -
VPG - Voluniary Plan of Correction -
DR = . Director Referral -

CO= Compllance Order S
WAQ = Wortk and Activity Order.

'Non comp]:ance with reqmrements under the Long Term Carg.
Homes Act 2007 (LTCHA) was found. (A requnrement under the

_The foliowmg constitutes wntten notifi catlon of non- compllance
under paragraph 1 of SECllOH 152 of the LTCHA

paragraphe 2(1) de la LFSLD

“|Le non- respect des exigences de la Loi de 2007 sur les foyers de :

soins de longue. durée (LFSLD) aété constaté {Une exigence de la
lol comprend les ex1gences qui font partie des éléments én
dans la définition de « ex1gence prévue par ia présente o

Ce qui suit constltue un avis écnt de non- respect aux. termes du ;o

:._ paragraphe 1.de t'article 152 de la LFSi_D

WN #1: The Licensee has failed to comply with LTCHA, 2007 S 0 2007, c. 8 s. 6 Plan of care
Specifically failed o comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified

in the plan. 2007, ¢. 8,s.6 (7).

Findings/Faits saillants :

1. An identified resident's plan of care was not followed as observed throughout the day on May 4, 2012.

A staff interview with the Acting Assistant Director of Care confirmed that the care set out in the plan of care was not

provided.

Issued on this 11th day of May, 2012

ﬁff@fﬁﬂ&ﬁa&

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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