Inspection Report .. Rapport d’inspection

| ;ys | " underthe Long-Term' prévue le Loi de 2007
7 P : Care Homes Act, 2007 lesfoyers de soins de
1>~ Ontario ” -

longue durée

Ministry of Health and Long-Term Care London Sarvice Area Office Bureau réglonal da servicas de London -

Health System Accountabliity and Performance Division 201 King Street, 4th Floor 291, rue King, 416m élags
Performance improvement and Gempliance Branch London ON N&B 1R8 London ON N6B iR8
Ministére de la Santé et des Soins de Telsphone: 519-675-7680 Téléphone: 519-676-7680
fongue durée Facsimile:  519-675-7685 Téldcopleur; 519-875-7685
Bivislon de la responsabitisation et de Ia pedermance du ’

systdme de sanlé

Direcllon de Famélioration ds la parformance ef de la

confomits

D Licensee CopyfCople du Titulaire Publie CopyfCople Public

Date(s) of inspection/Date de Pinspection | Inspection Noj d'inspection Type of Inspection/Genre d’Inspection
Cctoher 29, 2010 2q10_191_,2?30_29091101658 .Compiafnt
) L-01413

Licensee/Titulairs , _ ‘

Caressant-Care Nursing and Retirement Homes L1d., 264 Norwich Avenue, Woodstock ON N4S 38
Long-Term Care Home!Foyer de solns de longue durée

Caressant Gare on Bonnle Place, 16 Bonnie Place, St. Thomas ON N5R 5T8 .

Name of Inspector/Nom de Pinspecteur ‘
Kim White #191

“The purpésénbfuth'is i'nsf)éc_:-t'ion .v;r;s“to cdnd&ct"é complaint inspection related to resident care.

During the course of the inspection, the inspector spoke with: the Administrator, Director of Care, RAI
Coordinator, Health Care Aide.

During the course of the inspaction, the inspector: reviewsd the records of discharged resldent, reviewed the
LTCH policy and procedures related to Abuse/Neglact and Complaint repoarting.

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention of Abuse and Neglect,

Findings of Non-Compliance were found during this inspection. The following action was taken;
1 WN
1 VPC
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- "NON- COMPLIANGE / (Non-respectés).

' Deﬂnltionsméﬁnitions

WN - Wiitten NohﬁcalionsrAvis écnt R

VPG ~. Voluntary Plan of Correction/Plan de redressemenl volorualre
DR~ Dlreclor ReferraliRéglsseur envoyé =~ ° " o
CO~ Compliance Order/Ordres de conformité B
WAO Work and Actw:ty Orciar]()rdres lravaux et actMEés TR

The fo!lowing consiiutas wmtan nollﬁcallon of o compiranca under i
paragraph 1 of sedlon 152 of the LTCHA :

: Le sulvant oonstrtuer un avls d‘écnk da l‘exigenoa prévue !e paragraphe 1
" de serﬁlon 152 de Ias foyers da soms da tongue durée :

Non- ;;omp!lanca wilh requlremems under lhe Long Term Care Homes 2. L 'Non respect avec ies exlgences sur te Lo! de 200? !es foyers de so!ns da
Act, 2007 (LTCHA) was found. {A requirement under the LTCHA Includas fongue durée & teouvé, (Une exigence dans le.lof comprend les axlgences
the requirements contalred In he ltems listed in the definition of " ‘1 .contsnues dans las points énumérés dans la définltion da exlgenca

- "requlremant under thlsA 4 in subsecl%on 2 of the LTGHA ) 8 "prévue parla présente loi*au paragrapha 2(1) de ia Ioi R

WN #1: The Licensee has falied to comply with O.Reg. 79/10, s.8 (1) (b). Where the Act or this Regulation
requires the licensee of a long-term care home to have, institute or olherwise put in place any plan, policy,

protocol, procedurs, strategy or system, the licensee is required to ensure that the plan, policy, protocol,
procedure, strategy or system,

{b) Is complied with.

Findings: )

1. Policy and procedure of the organization dated November 2002 and fitled, “Abuse — Staff to.
Resident, Family to Resident, Resident to Resident, Resident and/or Family to Staff”, states under
Procedure: Staff to Resident Abuse, #5. “The DON or Administrator may, when warranted, take
photographs of the victim’s injuries (with permission).” Review of resident chart on October 29,
2010 revealed documentation of plctures of arm bruising being taken and referenced during an
alleged staff to resident abuse incldent, however the pletures were not a part of the chart and staff of
the LTCH were not able to locate the pictures.

Inspector D #: | 191

Additional Requlired Actions: _
VPC - pursuant to the Lang-Term Care Homes Act, 2007, 5.0. 2007, ©.8, 5.152(2) the licensee Is hereby

requested to prepare a written plan of correction for achieving compliance ensuring they comply with their
faciiity policy and procedure.

Signature of Licenssee or Reprasentative of Licensee Signature of Health System Accountabllity and Performance Dlvision
Signature du Titulalre du représentant désigné reprosentative/Signature du {de Ia) représentant(e) de la Division de ja
responsabllisation et de la performance du systéme de santé,

Title: . Date: Date of Report: (if different from date(s) of inspection}.

November 5, 2010
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