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ST. JOSEPH'S HEALTH CARE, LONDON
268 Grosvenor Street, P.O. Box 5777, LONDON, ON, N6A-4V2

Long-Term Care Homel/Foyer de soins de longue durée

ST. JOSEPH'S HEALTH CARE, EONDON - MOUNT HOPE CENTRE FOR LONG TERM CARE - MARIAN VILLA
200 COLLEGE AVENUE, P.O. BOX 5777, LONDON, ON, N6A-1Y1

Name of Inspector{s)/Nem de Pinspecteur ou des inspecteurs
MARIAN MAGDONALD (137)

Inspection SummaryiResume de I"':': pectlon "

The purpose of this inspectlon was to conduct a Complaint mspectlon

During the course of the inspection, the inspector{s) spoke with Director of Care, Administrative Assistant, three
Registered Nurses, one Registered Practical Nurse, two Personal Care Providers and a famlly member.

During the course of the inspection, the inspector{s) toured the Residents' Home Area, reviewed residents’
clinical records, ohserved residents and care provision, observed resident/staff interactions and reviewed
relevant policies and procedures.

L-000432-12

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLiANCE / NON RESPECT DES EXIGENCES
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Legend -

WN — - Written Notification .
VPC - Voluntary Plan of Correct

DR =
CO=

WAQ ~ Work and Activity Order

Director Referrat
- Compliance Order -

S Legendé

: WN - Aws écrit _
.%"]VPC = Plan de redressement vofontalre
-1 |DR - - Alguillage au directeur

CO —-Ordra de conformité

'[WAO — Ordres : travaux et activités -

Non-compliance with requnreme_n__ts_ under the _i_'qng'QTe_nn Care

Le non-respect des _ex:gences de Ia Loi de 2007 surles foyers de - -

Homes Act, 2007 (LTCHA) was found. - (A requirement under the soins de Iongu'e durée (LFSLD) a 6té constaté. (Une exigence dela
LTCHA includes the requirements contained in'the items listed in
ition of * reqmrement under this Act” In subsection 2(1)
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:e Ia LFSLD

Issued on this

3rd day of July, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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