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T A TR <0 Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s} spoke with the Administrator, Director of Care, Activation
Manager, two Registered Practical Nurses, three Personal Support Workers, one Summer Student, one
Housekeeping Aide and five Residents.

During the course of the inspection, the inspector(s) reviewed staff training records related to abuse and
neglect, and reviewed the complaints log and procedures pertaining to complaints as related to Log #L-000860-
12 and L-008882-12.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Reporting and Complaints

There are no findings of Non-Compliance as a resuit of this inspection.
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Page1of2




;»—
1/' Ontario

Ministry of Health and
Long-Term Care

Ministére de la Santé et des
Soins de longue durée

Inspection Report under Rapport d'inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Legend * . "|Legendé
WN = Written Notification SO W Avis écrit
VPC . Voluntary Plan of Correctlon e ~IVPC — Plan de redressement volontalre
DR = Director Referral : ~|DR - Aiguillage au directeur. .
CO = 'Compliance Order - ~1CO0 = Ordre de conformité -

WAO ~ Wark and Activity Order E

- ) WAO Ordres : travaux et actwgtés

Non-compliance with requirements under lhe Long-Term Care
Homes Act, 2007 (LTCHA) was found. - (A requnrement under the
LTCHA includes the requirements contained in the items listed in
the definition of "requ;rement under this Act" in subsecnon 2(1)
of the LTCHA, )

The foElowmg const:tutes written notification of non- comphance
under paragraph 1 of section 152 of the LTCHA "

~.[Le non-respect des exigences de la Loi de 2007 sur les foyers de

soins de longue durée {LFSLD) a &té constaté. (Une exigence de la
lof comprend les -exigences qui font partie des éléments &énumérés
dans la définition de « exigence prévue par Ia presente loj », au
paragraphe 2(1) de Ea LFSLD. .

paragraphe 1 de P'aricle 152 de ia LFSLD

Issued on this 24th day of August, 2012
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Signature of Inspector(s)/Signature d I'inspecteur ou es inspecteurs
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