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Licensee/Titulalre
peopleCGare Inc., 28 Willlam Street North, P.O. Box 460, Tavistock, ON NOB 2R0

Long-Term Care Home{Foyer de soins de longue durée

peopleCare Oakcrossing, 1242 Oakerossing Road, London, ON N6H 0G2

Name of InspectoriNom de Finspecteur
| Marfan C. Mac Donald - # 137
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The burpose of this inspection was to conduct a Complamt inspection related to care and services.

During the course of the inspection, the inspector spoke with: Executive Director, RN, PSW’s and identified
resident,

During the course of the inspection, the inspector; reviewed resident health record, observed programs, AM
snack delivery, status of linen and availability of supplies.

There are no findings of Non-Compliance as a resuit of this inspection.
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NON- GOMPLIANGE / (Non-respectés) -

Definitlons/Définiglons

WN - Wrilten Notificationsfvls écrit .
VPG - Volunlary Plan of Correction/Plan de redressement volontalie
DR~ ' Director ReferralRéglsseur envoys . N :
€O~ Compliance Order/Gidres de conformits

WAQ ~Work arid Activity Order/Ordres: {ravalix et acilvilss

The rm_[o\'dné .'cdnslilgl:es ¥ ,ri{ten- nofification of noq—con}pllar;qé upder,
paragraph 1 of section 152 of the LTCHA,

Non-complfance with requirements under the Long-Term Care Homes-
Act, 2007 (LTCHA) was foupd, (A requiremant under the LTCHA Includes
the requlrenden]s contalned In the ftems Isted In the deflnition of .
“requirement uider this Act” In subsection 2(1) of the LETCHA)

Le sulvant constifuer un avis d*6erit de Pexigence prévue le baragrapha i
de section 152 de los foyers de soins da fongue duréo. S
Non-respect avac les exigencas sur le Lol de 2007 fe.s fayers.da solns de
longus durde 4 trouvé, {Une exigance dans la Jof comprend Jes exigences
confenues dans les polats énurmérds Gans fa définition de “exlgence

Prévue par la présenta fol” au paragraphe 2(1) de lalel, ..
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