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Date(s) of inspection/Date(s)} de Inspection No/ No de linspection Type of Inspection/Genre
Iinspection d’inspection
Sep 12, 2012 2012_095105_0037 Complaint

Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-ZR(O

Long-Term Care Home/Foyer de soins de fongue durée

PEOPLECARE OAKCROSSING LONDON
1242 Oakcrossing Road, LONDON, ON, N6H-0G2

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
JUNE OSBORN (105) _

_ Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with a resident, the current Executive Director, the
previous Executive Director, 1 Registered Nurse, and the Director of Care.

During the course of the inspection, the inspector(s) observed a resident, inspected a resident's room,
completed a medical record review, and verified product names of the home's personal hygiene supplies.

The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a result of this inspection.

'NON-COMPLIANCE / NON- RESPECT DES EXIGENCES o

WN - -Written Notification =~ . IWN— Avis écrit ' IR
VPC = Voluntary Plan of Correcizon _ _ VPC —~ Plan de redressement voionta[re R
DR = Director Referral DR - -Alguillage au directeur - © . .00

CO — - Compliance Crder ' : : CO— Ordre de conformité

WAQ — Work and Activity Order ' ) WAO - Ordres : {ravaux et activités
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Non-compliance with requirements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found, (A requirement under the
LTCHA includes the reguirements contained in the items listed in
the definition of requu'ement under this Act" in subsection 2(1)
of the LTCHA )

The followmg consmules written notification of non-comphance
under paragraph 1 of section 152 of the LTCHA. .

Le non-respect des exigences de la Loi de 2007 sur les foyers de
soins de longue durée (LFSLD) a été constaté. (Une exigence de la
lof comprend les exugenc_e_s_ qui font partie des éléments enumeres :
dans la définition de « exigence prévue parla présente Io: »,8u.
paragraphe 2(1) de la LFSLD . IR

Ce qui suit constitue un avis ecnt de non-respect aux termes du
paragraphe 1 de I amcle 152 de la LFSLD .

Issued on this 12th day of September, 2012

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs

Mw
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