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Licensee/Titulaire de permis

PECOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock. ON, NOB-2R0

Long-Term Care Home/Foyer de soins de longue durée

PEOPLECARE OAKCROSSING LONDON
1242 Oakcrossing Road, LONDON, ON, N6H-0G2

Name of Inspector{s)/Nom de I'ihspecteur ou des inspecteurs
JOAN WOODLEY (172) ____

Inspection Summary/Résumé de Pinspection

The purpose of this Inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Acting Executive Director, the former

Executive Director, the RAl-Coordinator, 1 Registered Practical Nurse, 2 Personal Support Workers, 1
Housekeeper, 1 Maintenance Technician.

During the course of the inspection, the inspector(s) observed care, reviewed in-house investigation, health
care records, and training records.

The following Inspection Protoco!s were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT
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Legend

WN —  Written Nofification B
VPC ~ Voluntary Plan of Correction .+~ - -
DR - - Director Referral

CO =~ .Compliance Order - .

WAO — Work and Activity Order

o ;::f WN Aws_ecnt
{PR=

regense

IVPC < Plan d& I ressement volontaire
Atguﬂlage au directeur ;
CO = Ordre de conformité :

" [WAO = Ordres : fravaux st actmtés

Non-compliance with requirements under the Long—Term Care
Homes Act, 2007 (LTCHA) was found. :{A requtrement under the
LTCHA includes the requirements contained in the items listed in
the definition of "requirement under thls Act“ In subsectlon 2{1)

of 1he LTCHA )

under paragraph 1 of section 152 of lhe LTCHA

paragraphe 1 de 1‘art:c|e 152 de fa LFSLD.

Le_non-r_es_p_gct _Qe_s_e;;_lgence_s de la Loi de 2007 sur les foyers de
soins de Jongue. duree (L_FSiTD) aété constate {Une ex:gence dela
dans la définition de « exigence prévue par la présente Im » au o
paragraphe 2(1) de la LFSLD : . '

Ce qui suit consutue un avis écrit de non- respect aux termes du

Issued onthis 16th day of October, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Jarens oA\ SHotley.
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