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Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON, N9B-ZR0

Long-Term Care Home/Foyer de soins de longue durée

PEOPLECARE QAKCROSSING LONDON
1242 Qakcrossing Road, LONDON, ON, N6H-0G2

Name of inspector(s)/Nom de I'inspecteur ou des inspecteurs
JOAN WOODLEY (172}

e “Inspection Sumn

The purpose of this inspection was to conducta Complazint inspection.

During the course of the inspection, the inspector(s} spoke with the Acting Executive Director, the former
Executive Director, the RAl- Coordinator, 4 Registered Practical Nurses, 4 Personal Support Workers, and 1
Housekeeper.

During the course of the inspection, the inspector(s) confirmed staffing levels on all 5 Resident Home Areas
(RHA), observed breakfast service, and care provided pre and post meal to residents; interactions between staff
and residents, reviewed staffing practices and contingency plans should tub baths and showers not be
completed on a shift.

The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a result of this inspection.
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Legend

WN — Wrztten Notlﬁcauon
VPC -~ Voluntary Plan of Correct;on
DR = ‘Director Referral - IR
GO = Compliance Order :
WAO ~ Work and Activity Order

¥ Legende

CWN = A\ns ecnt ' 3
.- JVPC = Plan de redressement votontalr_e. S
o IDR=
L GO - .
-WAO — Ordres : fravaux et activités .

Aijguillage au directeur
Ordre de conformité

Non-compliarice with requsrements under the Long—Term Care
Homes Act, 2007 {LTCHA) was found. {A reqmrement under the
LTCHA mcludes the requirements contamed in the items listed in
the definition of reqmrement under thls Act“ in subsectlon 2(1)
of the LTCHA ) : o

The, foliowmg constitutes wntten noiiﬁcatton of non- comphance

under paragraph i of secilon 152 of the LTCHA

Le non-respect des exigences de la Loi de 2007 sur ies foyers de
soins de longue durée (LFSLD) a &té constaté. (Une exigence de Ea
loi comprend les ex19ences quif font pariie des éléments énuméres
dans la définition de « exigence prévue par la présente loi », au :
paragraphe 2(1} de la LFSLD

Ce qui suit constaiue un avis ecrat de non- respect aux termes du

a paragraphe 1de 1‘amc!e 152 dela LFSLD

Issued on this 16th day of Octoher, 2012

%««/ / kﬁ/ﬁhﬁ’% .

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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