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Licensee/Titulaire de permis
ST. JOSEPH'S HEALTH CARE, LONDON

268 Grosvenor Street, P.O. Box 5777, LONDON, ON, N6A-4V2

Long-Term Care Home/Foyer de soins de longue durée
ST. JOSEPH'S HEALTH CARE, LONDON - MOUNT HOPE CENTRE FOR LONG

TERM CARE - MARIAN VILLA

200 COLLEGE AVENUE, P.O. BOX 5777, LONDON, ON, N6A-1Y1

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

JOAN WOODLEY (172)

~ Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Foliow up inspection.

This inspection was conducted on the following date(s): January 21, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Resident Care Coordinator, an Occupational Therapist, attempted to speak a
specific Resident, and via email with the Director of Long Term Care.

During the course of the inspection, the inspector(s) reviewed health care

records

Ad-hoc notes were used during this inspection.
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Findings of Non-Compliance were found during this inspection.

RESPECT DES EXIGENCES

BN NON-COMPLEANCEINON
Legend : G

WN —. Wrstten Notn‘lcatlon

VPC - Voluntary Plan of Correction
DR ~ - -Director:Referral

CO — . Compliance Order-

WAO — Work and Actlwty Order _. _5;

S Legende

Alguﬂlage au directeur =
Ordre de conformlte AR

Non complzance with reqwrements under :

the Long-Term Care Homes Act; 2007
(LTCHA) was found. (A requnrem_e_nt
under the LTCHA ;ncludes the '

‘{durée (LFSLD) a ete constate (Une :

" lexigence de la loi comprend les exigences

‘{qui font partie des éléments énumérés
dans la définition de « ex;gence prevue

par la présente loi », au:gp : ragraphe 2(1)
de la LFSLD. R

S Ce qui su;t constltue un avis ecrst de non-

I article .:1 52 de Ia LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 231. Resident

records

Every licensee of a long-term care home shall ensure that,
(a) a written record is created and maintained for each resident of the home;

and

(b) the resident’s written record is kept up to date at all times. O. Reg. 79/10, s.

231.

Findings/Faits saillants :
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1. The Licensee has failed to ensure that a resident's written record is kept up to date

at all times

Chart review revealed no documentation related to an assessment not occurring.
Interview with the Resident Care Coordinator revealed the home's expectation would
be that there would be documentation in a resident's health care record explaining
why an assessment was not completed. [s. 231. (b)]

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

COM PLIED NON- COMPLIANCE/ORDER(S)

REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

REQUIREMENT/
EXIGENCE

TYPE OF ACTION/
GENRE DE MESURE

INSPECTION #/
NO DE L’INSPECTION

INSPECTOR ID #/
NO DE L’ INSPECTEUR

2007, c.8s. 3. (1)

LTCHA, 2007 S.O.

CO #001

2012_080172_0073

172

Issued on this 13th day of March, 2013

}i‘-{!/n_/ 0’/ \//"/;(7(‘{{7 /&J .

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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