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Date(s) du Rapport No de l'inspection Registre no Genre d’inspection
Mar 20, 2013 2013_186171_0009 L-000162-13 Follow up

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ELMWOOD PLACE
46 ELMWOOD PLACE WEST, LONDON, ON, N6J-142

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
ELISA WILSON .
Inspection Summarleesume de I inspection
The purpose of this inspection was to conduct a Follow up inspection.

This inspection was conducted on the following date(s): March 19, 2013.

During the course of the inspection, the inspector(s) spoke with the Executive
Director, 1 Registered Nurse, 2 Registered Practical Nurses, 2 Personal Support
Workers, and 3 Residents.

During the course of the inspection, the inspector(s) reviewed the written plans
of care for identified residents, the care being provided to the residents and
reviewed policies on oral care and oxygen therapy.

Ad-hoc notes were used during this inspection.
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Findings of Non-Compliance were found during this inspection.

NON COMPL!ANCE l NON RESPECT DES EXEGENCES

Legend _______ _ Legende

WN— ertten Notiﬁcatlon L .ﬁ WN - Aws écrit - R
VPC = Voluntary Plan of Correction VPC ~ Plan de redressement velontalre__
DR = Dsrector Referral i DR = Azgun!age au. dsrecteur

o |CO— - Ordre de conformite
+*[WAO — Ordres : travaux et activités

“|Le non-respect des exigences de la Loi de
12007 sur les foyers de soins de longue
~|durée {LFSLD) a été constaté. (Une -
exigence de la loi comprend les exigences
qui font partie des éléments énumérés -
! {dans la définition de « exigence prévue - -
Act n subsectlon 2(1) of the LTCHA ) par la présente loi », au paragraphe 2(1) |

: de la LFSLD
QT'ﬁ.e.fe"l'IOWIng:egen'Stltutee wrltten .. . |Ce qUI suit constitue un avis ecrit de non-_
notification of non-compliance under {respect aux termes. du paragraphe 1 de -

paragraph 1 of sectlon 152 of the LTCHA Iartlcle 152 de Ia LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (9) The licensee shall ensure that the following are documented:

1. The provision of the care set out in the plan of care. 2007, c. 8, s. 6 (9).
2. The outcomes of the care set out in the plan of care. 2007, c. 8, s. 6 (9).
3. The effectiveness of the plan of care. 2007, c. 8, s. 6 (9).

Findings/Faits saillants :
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1. The licensee had not ensured that the provision of care as set out in the plan of
care was documented.

The documentation on the Medication Administration Records (MAR) for two residents
was incomplete regarding the provision of a specific treatment. The MAR had boxes
to be initialed by day (7-3), evening (3-11) and night (11-7) shifts to indicate that this
treatment was being administered correctly. A review of the MAR for an 18 day period
for two residents revealed 7 to 10 missing initials.

Registered staff and management of the home confirmed the expectation that the
MAR should be initialed on each shift regarding this treatment. [s. 6. (9) 1.]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure the provision of care as set out in the plan of
care is documented, to be implemented voluntarily.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

COMPLIED NON-COMPL%ANCE/ORDER(S)
REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

REQUIREMENT/ |TYPE OF ACTION/ INSPECTION #/ INSPECTOR ID #/
EXIGENCE GENRE DE MESURE NO DE L'INSPECTION |NO DE L’INSPECTEUR

O.Reg 79/10 5. 8. [CO #001 2012_087128_0016 171
(1)
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Issued on this 20th day of March, 2013

&LC/M\, LI —

| ignature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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