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Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0
Long-Term Care Home/Foyer de soins de longue durée

PEOPLECARE OAKCROSSING LONDON
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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JOAN WOODLEY (172)

. lnspectlon Summary]Resume del’ mspectlon
The purpose of thls inspection was to conduct a Complaint mspectlon.

This inspection was conducted on the following date(s): April 18, 2013

During the course of the inspection, the inspector(s) spoke with 2 Peoplecare
Corporate Representatives, the Director of Nursing Services, the Director of
Resident Care, the Dietary Manager, 2 Registered Practical Nurses, 2 Personal
Support Workers and a Resident.

During the course of the inspection, the inspector(s) made observations,
reviewed health care records, bath list and other relevant documents.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management
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Dignity, Choice and Privacy
Personal Support Services
Sufficient Staffing

Findings of Non-Compliance were found

during this inspection.

R__ESPECT DES EXIGENCES

o 'NON COMPLIANCE / NON

WN - Wﬁtten No’uftcatton _
VPC Voluntary Plan of Correct
DR - Director Referral =~ -
CO - Comphance Order E::
WAO Work and Activity Order

A\_ns_ ecrrt T
lan de redressement volontalre
_|_gu:1!age au directeur '_ '
__rdre de conformrte '

Non complfance wnth requrrements under
the. Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement -
under the LTCHA includes the - B
requarements contamed in the items Irsted

TE..

in the deﬁnitzo
Act" m subsec

equ_rrement under. thls
1) of . the LTCHA )

The followrng constrtutes written
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA

§ artrcle_1'52 de Ia LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.§, s. 6.

Plan of care
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Specifically failed to comply with the following:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a
written plan of care for each resident that sets out,

(a) the planned care for the resident; 2007, c. 8, s. 6 (1).

(b) the goals the care is intended to achieve; and 2007, c. 8, s. 6 (1).

(c) clear directions to staff and others who provide direct care to the resident.
2007, c. 8, s. 6 (1).

Findings/Faits saillants :

1. The Licensee has failed to ensure the care plan gives clear direction to staff.

Review of the care plan revealed discrepancies related to bathing and toileting.
These inconsistencies were confirmed by a People Care Corporate Representative.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure care plans provide clear direction to staff
providing care, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 3.
Residents’ Bill of Rights

Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following
rights of residents are fully respected and promoted:

1. Every resident has the right to be freated with courtesy and respect and in a
way that fully recognizes the resident’s individuality and respects the resident’s
dignity. 2007, c. 8, s. 3 (1).

Findings/Faits saillants :
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1. The Licensee has failed to respect and promote the resident's right to be treated
with courtesy and respect and in a way that fully recognizes their individuality and
respects their dignity .

A review of progress notes revealed documentation that did not promote respect and
dignity of a resident.

This documentation was verified by a People Care Corporate Representative as not
appropriate. [s. 3. (1) 1.]

Issued on this 25th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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