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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de l'inspection Registre no Genre d’inspection
May 3, 2013 2013_182128 0011 [-000229-13 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3Vv9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE FERGUS NURSING HOME
450 QUEEN STREET EAST, FERGUS, ON, N1M-2Y7

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
RUTH HELDEBRAND (128)
e " Inspection SummaryIResume de I’;nspection
The purpose of thls inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): April 24, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Care, RAI Coordinator, a Registered Nurse and 2 Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed clinical records
for residents, as well as procedures and continuous quality improvement related
to falls prevention.

The following Inspection Protocols were used during this inspection:
Falls Prevention
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There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE I NON
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VPC — Voluntary Plan of Correctlon

DR = Dlreotor R.e_f_erral
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_ VPC Plan de redressement vo!ontalre -
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DR~ Augu&llage au dlrecteur

Non compltance with requlrements under
the: Long -Term Care Homes Act, 2007_

(LTCHA) was found. (A1 requnrem
under the LTCHA includes the . o
requnrements contained in. the ltemszl_lsted
in the definition of “requ1rement under this

Act" in subsectlon 2(1) of the LTCHA )

The followung constztutes wrltten
notification of non-compliance under
paragraph 1 of sectlon 152 of the LTCHA

{de la LFSLD

respect aux termes du paragraphe 1 de*

: Le non- respect des exigences de'lla Lo: de

'|2007 sur les foyers de soins. de !ongue
durée (LFSLD) a été constate (Une

exigence de la loi comprend
qui font partle des e!ements

par la présente Io: » au paragraphe 2(1)

r artlcle '1 52__de laLFSLD.
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Issued on this 3rd day of May, 2013

KUTH HILDeBrAND

Signatue o Ispector(s)lignatu Pinspecteur ou des inspecteurs
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