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Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S8-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE FERGUS NURSING HOME
450 QUEEN STREET EAST, FERGUS, ON, N1M-2Y7

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs

SHARON PERRY (155)
" lnspect;on Summarleesume de !’mspectlon

The purpose of i:hls inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): May 9, 2013.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Resident Services Coordinator, Registered
Practical Nurse, 2 Personal Support Workers, and Resident.

During the course of the inspection, the inspector(s) toured the resident living
area, observed staff's interactions with residents, reviewed records related to
this inspection, and reviewed a resident's clinical record.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
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There are no findings of Non-Compliance as a result of this inspection.

RESPECT DES EX]GENCES

T NON COMPLIANCE / NON

WN ik 4 Wntten Notn‘icat[on T
VPC = Voiuntary Plan of: Correctlon
DR — Director Referral

CO— Comphance Order :
WAO Work and Actlv:ty Order S

,;.::.::._' Legende

VVN— Avrs ecrlt e
T IVPC = Plan de: redressement Volontalre ;'_'r
DR= -
B [cloF

A|gurtfage au dlrecteur o
Ordre de conformlte o

::f_;'f_:'-WAO Ordres travaux et ac’uvrtes

Non complzance w1th requrrements under
the Long- Term’ Care HomeS“"Act 2007 '
(LTCHA) was found.; (A requrrement :
under the LTCHA mctudes the -
requ:rements contamed in the ltems Ilsted

Act" in subseotlon 2(1) of the LTCHA )

The foliowmg constrtutes wrltten
notification of- non- compi:ance under
paragraph 1 of sectton 152 of the LTCHA

de Ia LFSLD

Le; non- respect des exrgences de !a Lor def

12007 sur les’ foyers de soins de. Iongue
duree (LFSLD) a été constaté. {Une
_ lexigence de la loi comprend ]es emgences_'

|qui font partie des’ eiements énuméres -
|dans. la défi nition: de « emgence prévue
paria presente Ior » au paragraphe 2(1) ::

: Ce qur su1t constztue un avis. ecr:t de non--
- |respect aux termes du paragraphe 1 de -.
l artfcle 152 de ia LFSLD e
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Issued on this 13th day of May, 2013

inspecteur ou des inspecteurs
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