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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): May 23, 2013.

During the course of the inspection, the inspector(s) spoke with Executive
Director, Director of Nursing for Management Services, Nurse Manager,

Physiotherapist, Registered Practical Nurse, 3 Personal Support Workers and
Resident.

During the course of the inspection, the inspector(s) reviewed critical incident,
_.related internal investigation, resident’s clinical records, policies and .

procedures for falls and interviewed staff. Observations of resident care wefé

conducted in a resident home area.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

NON COMPL!ANCE / NON RESPECT DES EXIGENCES

WN = ertten Nottﬂcation ------ R WN - Avis ot

VPC — Voluntary Plan of Correctlon " |VPC - Plan de redréésement volontazre
DR - Director Referral =~ - |DR~— Aiguillage au directeur -
CO - Compliance Order i .3. :33'.“5. . |CO~ Ordre de conformité

WAO Work and Actwlty Order - [WAQ = Ordres : travaux et acttvntes'
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the Long-Term Care Homes Act 2007

(LTCHA) was found. (A requ:rement

under the LTCHA lncludes the
requirements contained in the items I:sted
in the definition of "requirement under this
Act” in subsection 2(1) of the LTCHA.}
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' n_ces de la Loi- de:

2007 sur ies foyers de soins. de Iongue

Le non- respect des exige

qui font part[e des e!ements enumeres
dans la définition de « exigence prévue
par la présente loi », au paragraphe 2(1)

' de ia LFSLD

f file Ce quz smt constltue:un avis ecrlt de non- -
o respect aux termes du’ paragraphe 1 cle

2.de la.Ll FQI D,

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.

Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. Resident fell sustaining an injury while walking. When the resident fell they were

being assisted by a staff member.

Review of resident’s plan of care, revealed

that resident was a two person physical

assist when walking. This was also confirmed in inferview with the home’s

Physiotherapist.

Director of Nursing confirmed her expectation that the care set out in the plan of care

be provided to the resident as specified. [s.
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensuring the care set out in the plan of care is provided
to the resident as specified, to be implemented voluntarily.

Issued on this 4th day of June, 2013

Signatref Inspecor(s)lSignature de l'inspecteur ou des inspecters

Bonme, f\(\cu. Dowalc{
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