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May 24, 2013 2013_186171_0022 L-000276-13 Complaint

Licensee/Titulaire de permis

PEOPLECARE Inc.

28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0
Long-Term Care Home/Foyer de soins de longue durée

PEOPLECARE OAKCROSSING LONDON
1242 Oakcrossing Road, LONDON, ON, N6H-0G2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

ELISA WILSON (171)
: o 1nspect|on Summarleesume de I mspectlon

The purpose of this inspection was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): May 22, 2013

During the course of the inspection, the inspector(s) spoke with the Executive
Director, Acting Director of Nursing, Registered staff, Personal Support Workers
and Residents.

During the course of the inspection, the inspector(s) reviewed the plan of care of
identified residents and reviewed the home's investigation regarding the
complaint.

Ad-hoc notes were used during this inspection.
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Findings of Non-Compliance were found during this inspection.

NON COMPLIANCE i NON

RESPECT DES EXIGENCES

Legend

DR_-— - Dlrector ReferraI_
CO = - “Compliance Order
WAOQO - Work and Act|v1ty Order

-Legende oo

Atguﬂ!age au dlrecteur
: Ordre de conformrte

Non- compirance WIth requ;rements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A reqwrement
under the LTCHA includes the _
requ1rements contained in the. ltems Ilsted
in the definition of "requirement | under thIS
Act" Iﬂ subsect:on 2(1) of the LTCHA )

The foIIowmg constitutes wntten
notification of non- comphance under
paragraph 1 of sectron 152 of the LTCHA.

ex;gence de la Ior comprend Ie

de Ia LFSLD

duree (LFSLD) a ete constate

par Ia presente |

U paragra_ e___2(1)

Ce qul sult constitie un z avrs ecrrt de non—.'

respect aux termes du paragraphe 1 cie -
Farticle 152 de Ia LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.

Plan of care

Specifically failed to comply with the following:

s. 6. (2) The licensee shall ensure that the care set out in the plan of care is
based on an assessment of the resident and the needs and preferences of that

resident. 2007, c. 8, s. 6 (2).

Findings/Faits saillants :
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1. The licensee had not ensured that the care set out in the plan of care was based on
an assessment of the resident and the needs and preferences of the resident.

A review of the plan of care was completed for an identified resident. The plan of care
did not include all interventions and strategies available fo the staff to meet the needs
and preferences of the resident.

Some staff interviewed were not aware of the unwritten strategies. Management
confirmed these sirategies should be a part of the written plan of care. [s. 6. (2)]

Issued on this 24th day of May, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

E);Sa L)) son
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