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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): Mlay 23, 2013.

During the course of the inspection, the inspector(s) spoke with Executive
Director, Director of Nursing for Management Services, Nurse Manager,

Physiotherapist, Registered Practical Nurse, 3 Personal Support Workers and
Resident.

During the course of the inspection, the inspector(s) reviewed critical incident,
related internal investigation, resident's clinical records, policies and

procedures for falls and interviewed staff. Observations of resident care were

conducted in a resident home area.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

Legend - _ _: s S Legende et

WN = ertten Nottf cation .- Sl WN = AVIS ecrlt o mE
VPC — Voluntary Plan of Correctlon VPC “Plan de redressement voiontalre
DR ~ Director Referral BT DR= A!gumage au directeur
CO - Compliance Order oo ]G0 —44'-”'Ordre de conformité

WAQ — Work and Activity Order G WAO Ordres travaux et activités
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Non comphance w1th requ1rements unde g ILe non- -respect des emgences de la Lon de
12007 sur les foyers de soins de Iongue '_

(LTCHA) was found. (A requwement S durée (LFSLD) a été constaté. (Une

under the LTCHA includes the - - ... |exigence de la loi comprend les. eXIgences

-requ;rements contalned in the ltems !lsted {qui font partie des éléments. enumeres

in the definition of requn_rement under thls dans la de‘r" nl'[IOI‘I de « ex:gence prevue

Act" in subsectlon 2(1) 0 'he LTCHA)

The followmg oonstltutes written
nofification of non-compliance under
_ _paragraph 1 of sectlon 152 of the LTCHA

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. Resident fell sustaining an injury while walking. When the resident fell they were
being assisted by a staff member.

Review of resident’s plan of care, revealed that resident was a two person physical
assist when walking. This was also confirmed in interview with the home’s
Physiotherapist.

Director of Nursing confirmed her expectation that the care set out in the plan of care
be provided to the resident as specified. [s. 6. (7)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensuring the care set out in the plan of care is provided
to the resident as specified, to be implemented voluntarily.

Issued on this 4th day of June, 2013

Signature f lnspetor(s)lSignature de Vinspecteur ou des inspecteurs

Bor\ﬂie, ﬂ(\ac_ Dor\Jc{(o{
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