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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): August 23, 2013.

During the 6ourse of the inspection, the inspector(s) spoke with Director of

Nursing, Registered Practical Nurse, 2 Health Care Aides, Nursing Attendant and
3 Residents.

During the course of the inspection, the inspector(s) reviewed the critical
incident, related internal investigation, resident's clinical records, policies and
procedures for Falls Prevention and related staff tramlng Observatzons of
residents were conducted in resident home area. :

The following Inspection Protocols were used during this inspection:
Falls Prevention

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

VPC - V0.lu_n_tary Pl_a_n__of_ Correction . |VPC - Plan de redressement volontaire
DR — Director-Referral .- o oo DR - Aiguillage au d;recteur
CO~  Compliance Order i iE . {CO - " Ordre de conformité

WAO -Work and Activity Order WAO Ordres travaux et actlwtes. |
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(LTCHA) was found k (A requurement
under the LTCHA includes the

requnrements contained in the items listed
in.the definition of “reqwrement under this

Act“ m_subsection 2(1) of the_LTCHA-)

The followmg constltutes wrltten

_paragraph 1_jo .on 152 of the LTCHA

Issued on this 26th day of August, 2013

Jémmw, /Y\Cu_ /\@o‘wc@@/
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