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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de I'inspection Registre no Genre d’'inspection
Sep 16, 2013 2013_217137_0026 £-000569-13 Complaint

Licensee/Titulaire de permis

PEOPLECARE Inc.

28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0
l.ong-Term Care Home/Foyer de soins de longue durée

PEOPLECARE OAKCROSSING LONDON
1242 Qakcrossing Road, LONDON, ON, N6H-0G2

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
MARIAN MACDONALD ( 137)

The purpose of thls mspectlon was fo conduct a Complamt mspectlon
This inspection was conducted on the following date(s): September 16, 2013

During the course of the inspection, the inspector(s) spoke with Executive
Director, Acting Associate Director of Care, three Registered Practical Nurses,
two Personal Support Workers and one resident.

During the course of the inspection, the inspector(s) observed resident, toured
resident’'s room and reviewed resident’s clinical records.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Dignity, Choice and Privacy
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Medication

Findings of Non-Compliance were found

during this inspection.
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Non- compllan'ce with reqwrements under
the Long—Term Care Homes Act, 2007
(LTCHA) was found (A requnrement

_'j;{ par Ia presente Ion », au paragraphe 2(1)
de Ia LFSLD. e o
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 134. Residents’
drug regimes

Every licensee of a long-term care home shall ensure that,

(a) when a resident is taking any drug or combination of drugs, including
psychotropic drugs, there is monitoring and documentation of the resident’s
response and the effectiveness of the drugs appropriate to the risk level of the
drugs;

(b) appropriate actions are taken in response to any medication incident
involving a resident and any adverse drug reaction to a drug or combination of
drugs, including psychotropic drugs; and

(c) there is, at least quarterly, a documented reassessment of each resident’s
drug regime. O. Req. 79/10, s. 134,

Findings/Faits saillants :

1. The Licensee has failed to ensure that at least, quarterly, there is a documented
reassessment of each resident's drug regime, as evidenced by:

Upon review of an identified resident's clinical record, there was no current quarterly
medication review, by the physician.

This was confirmed by the Executive Director and two Registered Practical Nurses. [s.
134. (c)]

Issued on this 16th day of September, 2013

Signature of Inspector(s)/Signature de P'inspecteur ou des inspecteurs

Marian C. MacDonald
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