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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): October 30, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Care, Administrator, Environmental Manager, Building Services Coordinator, 2
Personal Support Workers, a Resident and a Family Member

During the course of the inspection, the inspector(s) reviewed a critical incident,
home’s internal investigation, a clinical record, home's preventative
maintenance relating to the Resident Call System. The home's resident call
system was observed.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

Prevention of Abuse, Neglect and Retaliation
Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.

. _NQN';CQM PLIANCE / NON - RESPECT DES EXIGENCES .

Legend - : ’

WN — Wntten Notlflcatlon WN"AVIS S i
VPC — Voluntary Plan of Corre(“trcn - |VPC- Plande redressement volontalre
DR - Director Referral D’R'j—i’f’f;AIQUIIIage au directeur -
CO - Compliance Order ~ |CO- Ordre de conformite

WAO — Work and Ac’uvrty Order ~ |WAO - Ordres :fravaux et activités
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Issued on this 13th day of November, 2013
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