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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): October 16, 2013.

Off-site telephone interviews pertaining to this inspection were done on October
18, 21 and 31, 2013.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Nursing, Registered Nurse, Registered Practical
Nurse, 5 Personal Support Workers and Resident.

During the course of the inspection, the inspector(s) toured resident living
areas; reviewed home's investigation notes pertaining to inspection; reviewed
staffing schedule; reviewed employee files; reviewed education records
pertaining to the inspection; and reviewed resident clinical records.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

NQN—CQMP;EANQET NON - RESPECT DES EXIGENCES

Legend ~ |Legende

WN - Wntten Not:ﬂoatnon’ - o WN - AVI% ecnt - .
VPC — Voluntary Plan of Co re,é’tidn“/ ~ |VPC - Plande redressement volontalre
DR- DirectorReferral . = IDR_ Alg' illage au directeur
CO - Comphanu:, :rder, .~ 6O Ordredeconformite |
WAO — Work and Activity Order ~ |WA ‘—Ordres travaux et actavntes
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‘N\On-'COmpliénCe with requ;reme"rts under ;Le non respect des exngences de la Lon de
the Long-Term Care Homes Act, 20 12007 sur les. foyers de soins de !ongue%a;i_
(LTCHA) was found. (A requnr : ,kduree LFSLD) a été constaté. ne =
under the LTCHA in :lees the eXIgence de la loi com rend les exigen cesf
requirements contained in the items |j sted |qui font partie des elements énumérés
in the definition of "requirement under this |dans la définition de « exigence prévue

Act" in subsection 2(1) of the LT CHA)  |par la pres snte [of », au paragraphe 2('
' del?la LESLD. .

_\.a

; SUltc s’utue un avis ecrtdenon—
respec‘:’t‘aUX tarmes du paragraphéﬂ’:de -
Iamcle 152 de Ia LFSLD - o

The fo!lcwmg cons’ututes wnt 'e;n 1;, . ,Ce qiii
notification of non- Comphqn under
paragraph 1 of sec‘uon 15;'

Issued on this 1st day of November, 2013

Signature of Enspect()utre de mecteur ou des inspecteurs

Sharon Tzrey

Page 3 of/de 3



