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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de 'inspection Registre no Genre d’inspection
Nov 8, 2013 2013 170203 0053 -000841-13 Complaint

Licensee/Titulaire de permis

CARESSANT-CARE NURSING AND RETIREMENT HOMES LIMITED
264 NORWICH AVENUE, WOODSTOCK, ON, N4S-3V9

Long-Term Care Home/Foyer de soins de longue durée

CARESSANT CARE FERGUS NURSING HOME
450 QUEEN STREET EAST, FERGUS, ON, N1M-2Y7

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CARMEN PRIESTER (203) _ _ 3
‘ Enspecii@n Sthmai’y/Resuméce r mspectmn 0

The purpcse 0'? ‘thas inspection was to conduct a Complaint mspectaon
This inspection was conducted on the following date(s): October 29, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, The Resident Care Coordinator, two
Registered Practical Nurses, two Registered Nurses and a Family Member.

During the course of the inspection, the inspector(s) reviewed the clinical
record, toured the home and observed resident care and reviewed policies and
procedures related to this inspection.

The following Inspection Protocols were used during this inspection:
Hospitalization and Death
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Findings of Non-Compliance were found during this inspection.

Legend"ﬁ;i._ -
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c. 8, s. 6.

Plan of care

Specifically failed to comply with the following:

s. 6. (5) The licensee shall ensure that the resident, the resident’s substitute
decision-maker, if any, and any other persons designated by the resident or
substitute decision-maker are given an opportunity to participate fully in the
development and implementation of the resident’s plan of care. 2007, c. 8,s.6

).

Findings/Faits saillants :

Page 2 of/de 3




Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée

ge Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

1. The licensee failed to ensure that an identified resident's substitute decision maker,
was given an opportunity to participate in the development of a new plan of care when
there was a significant change in resident's health status.

This was confirmed by four Registered staff, the Administrator and the Director of
Care. [s. 6. (5)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the resident, the resident's substitution
decision-maker, and any other persons designated by the resident, are given
the opportunity to participate fully in the development and implementation of
the resident’s plan of care, to be implemented voluntarily.

issued on this 8th day of November, 2013

Signature of Inspector(s)/Signature de B’inspc ou des iu

CARmeEN TR/ ESTER.
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