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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): October 22, 2013.

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Nursing, 2 Registered Nurses, 2 Personal Support Workers and 5
Residents.

During the course of the inspection, the inspector(s) reviewed the critical
incident, related internal investigation, resident clinical records, policies and
procedures for Abuse and Neglect and related staff training. Observations of
residents were conducted in resident home area.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

“NON- COMPLIANCE 1 NON RESPECT DES EXIGENCES
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ﬁThe followmg -_ :nstitutes writ e
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é'paragraph 1 of___sectzon 152 :
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Iarticle 152 de la’ LFSLD

Issued on this 24th day of October, 2013
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