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Licensee/Titulaire de permis

PEOPLECARE Inc.
28 William Street North, P.O. Box 460, Tavistock, ON, NOB-2R0

Long-Term Care Home/Foyer de soins de longue durée

PEOPLECARE OAKCROSSING LONDON
1242 Oakcrossing Road, LONDON, ON, N6H-0G2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

BONNIE MACDONALD (135)
~ Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): November 28, 2013.

During the course of the inspection, the inspector(s) spoke with Executive
Director, Director of Nursing Services, Director of Resident Care, Assistant
Director of Care, Registered Practical Nurse, Dietary Manager, Dietary Aide and

Resident

During the course of the inspection, the inspector(s) reviewed resident clinical
records, home's menu cycle and observed lunch meal service in a home area.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management
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Nutrition and Hydration

Findings of Non-Compliance were found

during this inspection.

= NON-COMPLIANCE I NON RESPECT DES EXlGENCES
Legend Legende
WN— Whitten-Nofification WN — Avis écrit

VPC - Voluntary Plan of Correction
DR - Director Referral

CO - Compliance Order

'WAO - Work and Actlwty Order

VPC — Plan de redressement volontaire
DR — Aiguillage au directeur

CO - Ordre de conformité

WAO — Ordres : travaux et activités

Non-compllance with requwements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
‘under the LTCHA includes the
requirements contained in the items listed
in the definition of "requirement under this
Act" in subsection 2(1) of the LTCHA.)

The following constitutes written
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

Le non-respect des exigences de la Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (Une
exigence de la loi comprend les exigences
qui font partie des éléments énumérés
dans la définition de « exigence prévue
par la présente loi », au paragraphe 2(1)
de la LFSLD.

Ce qui suit constitue un avis écrit de nonQ
respect aux termes du paragraphe 1 de
I'article 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 30. General

requirements

Specifically failed to comply with the following:

s. 30. (2) The licensee shall ensure that

any actions taken with respect to a

resident under a program, including assessments, reassessments,

interventions and the resident’s respons
Reg. 79/10, s. 30 (2).

es to interventions are documented. O.

Findings/Faits saillants :
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1. The licensee failed to ensure that any actions taken with respect to a resident under
a program, including assessments, reassessments, interventions and the resident’s
responses to interventions were documented when the following occurred:

Resident at ongoing risk for constipation had a medical directive for the following
bowel protocol after 3 days of not having a bowel movement:

Day 3 - Milk of Magnesia (PRN)

Day 4 - Bisacodyl (PRN) and Milk of Magnesia (PRN)

Day 5 - Fleet Enema (PRN) and Milk of Magnesia (PRN)

Record review revealed the resident did not have a bowel movement for 6 days.
Resident was assessed with a diagnosis of constipation.

During an interview the Registered Practical Nurse confirmed there was no
documentation that resident had refused the bowel protocol or if bowel protocol
interventions had been administered as per the bowel protocol.

In an interview the Director of Nursing Services, confirmed her expectations that
interventions and the resident’s responses to interventions related to the bowel

program are documented. [s. 30. (2)]
Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensuring that any actions taken with respect to a resident
under the bowel program, including assessments, reassessments, interventions
and the resident’s responses to interventions are documented, to be
implemented voluntarily.
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Issued on this 29th day of November, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

"D)OY\ nie N\CL& DO Na lJ
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