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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): June 9, 2014

During the course of the inspection, the inspector(s) spoke with the Manager of
Resident Care, Registered Practical Nurse, Dietary Aide, Housekeeper and a
Resident.

During the course of the inspection, the inspector(s) toured the resident home
area, observed staff/resident interactions, reviewed the home's policies on
Resident Abuse, Neglect and Zero Tolerance, reviewed the home's investigation
notes regarding the critical incident, reviewed employee education records and
reviewed resident clinical records.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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NON COMPL!ANCE l NON

RESPECT DES EXlGENCES

WN. "?i-;Wntten'.Notlf;catron
:VPC “Voluntary Plan of Correct[on
DR - Director Referral - ' I
CO - Compliance Order Lo
'WAO Work and ACtIVity Order

o "-::‘_:'f; WN =

:;“f;{f: WAO_ - _Ordres travaux_.et actlwtes_ff"fff

Aws ecnt

VPC -Plan de- redresse.ment volontaire
o IDR= S
e CQ o

Argusllage au dlrecteur
‘Ordre de conformité -

}Non compl:ance W|th requ&rements under
the Long-Term Care Homes Act, 2007 -

(LTCHA) was found. (A reqwrement e j_--i_f-
under the LTCHA lncludes the - T
-requrrements contained in the. ltems lrsted
in the definition of "requirement under thls
Act’ 3“?*.‘.-!??39“0” _2(1,) of ,’f,he ,’—_T,CHA,) ks

_The foltowmg constitutes wr;tten
Tnotification of non- -compliance under
paragraph 1 of section 152 of the LT-Q.HA

= lexigence de la loi comprend les: ex:gence_:__f

de ia LFSLD

Le non- respect des emgences de Ia L01 de
12007 sur les foyers de soins de Iongue '
duree (LFSLD) a été constaté. (Une

qui font partie des éléments énumérés -
|dans. la définition de « exigence prévue
“lpar !a presente 10| », au paragraphe 2(1)

Ce qua su1t constltue un avis ecrlt de non-_'j.}f
respect aux termes du paragraphe 1 de' o

I artrcle 152 de Ia LFSLD

Issued on this

10th day of June, 2014

Signature of !nsec(s)lSngnatue de I’inpeteur ou des inspecteus '
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