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 Public Report 
 

Report Issue Date: February 24, 2026 
Inspection Number: 2026-1485-0001 
Inspection Type:  
Critical Incident 
 
Licensee: Belmont House 
Long Term Care Home and City: Belmont House, Toronto 

 

INSPECTION SUMMARY 
 

The inspection occurred onsite on the following date(s): February 18-20, 24, 2026. 
 
The following critical incident (CI) intake was inspected: 

· Intake: #00168169 (CI 2985-000002-26) - related to infectious disease 
outbreak. 

 
 

The following Inspection Protocols were used during this inspection: 

Infection Prevention and Control 
 
 

INSPECTION RESULTS 
 
WRITTEN NOTIFICATION: Infection Prevention and Control 
Program 
 
NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1. 
Non-compliance with: O. Reg. 246/22, s. 102 (8) 
Infection prevention and control program 
s. 102 (8) The licensee shall ensure that all staff participate in the implementation of the 
program, including, for greater certainty, all members of the leadership team, including 
the Administrator, the Medical Director, the Director of Nursing and Personal Care and 
the infection prevention and control lead. O. Reg. 246/22, s. 102 (8). 
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Hand hygiene was not performed by a staff member while serving snacks and 
refreshments to four residents in their rooms. The staff member acknowledged that 
there was a risk of infection transmission if hand hygiene was not performed between 
resident environment contact. The Infection and Prevention Control (IPAC) Lead 
acknowledged that staff were expected to perform hand hygiene between resident 
environment contact. 
 
Sources: Observations; interviews with relevant staff and the IPAC Lead. 
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