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Public Report

Report Issue Date: February 13, 2026
Inspection Number: 2026-1384-0002
Inspection Type:

Complaint

Licensee: Regency LTC Operating Limited Partnership, by it general partners,
Regency Operator GP Inc. and AgeCare Iris Management Ltd.
Long Term Care Home and City: AgeCare Brant, Burlington

INSPECTION SUMMARY

The inspection occurred onsite on the following date (s): February 9, 10, 11, 12, 13,
2026

The following intake (s) were inspected:
-Intake: #00167132 - Complaint with concerns regarding Care and Support Services.

The following Inspection Protocols were used during this inspection:

Resident Care and Support Services

INSPECTION RESULTS

WRITTEN NOTIFICATION: Plan of Care

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.

Non-compliance with: FLTCA, 2021, s. 6 (7)

Plan of care

S. 6 (7) The licensee shall ensure that the care set out in the plan of care is provided to
the resident as specified in the plan.

The care set out in a resident's plan of care was not carried out as expected when they
did not receive the needed intervention to stabilize their condition on a specified date.
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Sources: A resident’s clinical records and staff interviews.

WRITTEN NOTIFICATION: Care Conference

NC #002 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.

Non-compliance with: O. Reg. 246/22, s. 30 (1) (b)

Care conference

s. 30 (1) Every licensee of a long-term care home shall ensure that,

(b) the resident, the resident’s substitute decision-maker, if any, and any person that
either of them may direct are given an opportunity to participate fully in the conferences;
and

A resident was not given the opportunity to fully participate in their six week care
conference when the interdisciplinary team met on a specified date.

Sources: A resident’'s PCC Interdisciplinary Care Conference — Post Move-In records,
and staff interview.
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