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TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET, METRO HALL, 11th FLOOR. TORONTO, ON. M5V-3C8

Long-Term Care Home/Foyer de soins de longue durée

CAREFREE LODGE
306 FINCH AVENUE EAST. NORTH YORK, ON, M2N-455

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
GLORIASTILL (164)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the Administrator, Director of Care, Nurse
Manager, Registered Staff, Personal Care Attendants, residents, family member, private care giver.

During the course of the inspection, the inspector(s) reviewed Residents’ Council Minutes, Family Council
Minutes, Annual Program Evaluation Sufficient Nursing Staffing report, nursing staff schedules.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

" NON-COMPLIANCE /N
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: "Wntten Notification Sl
ZVPC -Maluntary Plan of Correctlon S
: :, __Dlrec:tar Referral SIS

Aiguillage au directeur:
: Ordre de confurrnlte

'WAD.= Work and Activity Ordé}'

Non-compliarice with- reqmrarnents under the Long—Term Care:: Le non respect des exigences de Ta Lo de 2007 sirles foyers de .
Homes Act :2007 (LTCHA) was fDund (A requ:rement u'n'dér' the soms de [ongue duree {LFSLD) a'gte constate (Une ex1gence de Ia;

the daf nltlDI"I of “requ1rement under this Act" In subsectlon 2(‘1 ) dans la définition da « emgence prévue par la présente Iou Wy au
oftheLTCHA) i 'jjj;'_ RO N paragrapheQH)dalaLFSLD

under paragraph 1 of secnon 152 of the LTCHA paragraphe 1 de | article 152 de Ia LFSLD

WN #‘! The Llcensee has falled to comp!y with LTCHA 2007 S 0. 2007, c. 8 S, 6 Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1} Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

{a) the planned care for the resident;

(b} the goals the care is intended to achieve; and

{c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 {1).

Findings/Faits saillants :

1. The written plan of care for an identified resident does not provide clear directions to staff who provide direct care to
the resident with respect to the resident's continence care.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure the written plan of care for
each resident sets out clear directions to staff and others who provide direct care to the resident., to be
implemented voluntarily.

Issued on this 7th day of December, 2011

Signature of Inspector()ls ntue de I’inetr inpeeu
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