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Public Report

Report Issue Date: February 6, 2026
Inspection Number: 2026-1070-0001
Inspection Type:

Critical Incident

Licensee: Extendicare (Canada) Inc.
Long Term Care Home and City: Carlingview Manor, Ottawa

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): January 29, 30, February
2,3,4,5,6,2026

The following intake(s) were inspected:
e Intake: #00163123, #00165280 and #00167980 - Related to the fall of a
resident which resulted in a significant change in health status
o Intake: #00166626 - Related to an an outbreak

The following Inspection Protocols were used during this inspection:

Infection Prevention and Control
Falls Prevention and Management

INSPECTION RESULTS
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WRITTEN NOTIFICATION: Specific duties re cleanliness and
repair

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.

Non-compliance with: FLTCA, 2021, s. 19 (2) (c)

Accommodation services

s. 19 (2) Every licensee of a long-term care home shall ensure that,

(c) the home, furnishings and equipment are maintained in a safe condition and in a
good state of repair.

A resident bed alarm was not functioning at the time of their fall.

Sources: Post-fall assessment, progress notes, interviews with a registered staff and
the Assistant Director of Care.



