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Inspection Summary/Résumé.de P'inspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector{s} spoke with Administrator, Director of Care (DOC),
Registered Staff and Personal Support Workers (PSW]).

During the course of the inspection, the inspector(s) Interviewed Administrator, Director of Care (DOC),
Personal Support Workers (PSW), Registered Staff, residents and families, reviewed clinical chart and progress
notes, reviewed Policy and Procedure related to Resident Abuse and Responsive Behaviour.

H-001159-12

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

. NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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Legénd

WN — Wiitten. Not[f catlon _ .
VPC - Voluntary Plan of Correctlon
DR - Director Referral 0 7
CO~ Compliance Order - "
WAQ —Work and A{:t[wiy Qrder

' Legendé

WN Avsecnt AR

B, VF’C “iPlande redressement volorzta[re L
. CO—
JWAQO = Ordres : Iravaux et activités

Alguﬂlage au directeur -
Ordre de conformité -

Homes Act, 2007 (LTCHA) was found (A requ1rement under the
LTCHA includes the reqmrements contained in the items listed | in
the definition of "requnrement under this Aci‘* in subsectton 2(1)
of the LTCHA) R

The follcwmg constttutes wntten notlf catton of non- compllance
under paragraph 1 of sechon 152 of the LTCHA :

lLe non respeot des exxgences de la Loi de 2007 sur Ies foyers de -
soins de longue durée (LFSLD) a été constaté. (Une ex1gence dela E
lot comprend les exigences qui font partie des glements énumérés
{dans la définition de « ex;gence prevue par la: présente Icu »,au '
paragraphe 2(1) de la LFSLD oo C

Ce qu1 suat consmue un avis écnt de non- respect aux termes du

e paragraphe 1del arilc[e 152 de ia LFSLD

Issued on this 7th day of August, 2012

Slgture of !nspecor(s)lSIQnature del anspcteur ou des mspecteurs
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