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Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE HALTON HILLS
9 Lindsay Court, Georgetown, ON, L7G-6G9

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

'_BERNADETTE SUSNIK (120) __
" Inspection Summary/Résumé de l'inspection

Page 1 offde 4



Ministry of Health and Ministére de la Santé et des
- Long-Term Care Soins de longue durée

}..« Ontario Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 _ soins de longue durée

The purpose of this inspection was to conduct a Follow up inspection.
This inspection was conducted on the following date(s): March 22, 2013

A complaint inspection conducted on August 1, 2012 (Report #2012-026047-
0030) resulted in the issuance of an Order for non-compliance related to the
resident-staff communication and response system. The home took adequate
measures to rectify the former problems that were associated with the system
and is now in compliance. '

During the course of the inspection, the inspector(s) spoke with the
administrator, registered and non-registered staff regarding the resident-staff
communication and response system.

During the course of the inspection, the inspector(s) toured all 5 home areas,
tested all of the portable phones, tested one pager in each home area and
observed whether staff members were carrying their pagers.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.

;WAO Work and ACthtty Order
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THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)IORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

'COMPLIED NON-COMPLIANCE/ORDER(S)

- REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS

REQUIREMENTI
EXIGENCE

TYPE OF ACTION/ INSPECTION #/ INSPECTOR ID #/
GENRE DE MESURE NO DE L’INSPECTION [NO DE L’INSPECTEUR

0O.Reg 79/10 s. 17.

)

CO #001 2012_026147_0030 120

Page 3 ofide 4



Ministry of Health and . Ministére de la Santé et des
Long-Term Care Soins de longue durée

)V Ontano Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Issued on this 27th day of March, 2013

Signature of Inspector(s)/Signature de inspecteur ou des inspecteurs

ﬁ Suﬁm.:'/&
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