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Public Report

Report Issue Date: February 3, 2026
Inspection Number: 2026-1171-0001
Inspection Type:

Proactive Compliance Inspection

Licensee: Extendicare (Canada) Inc.
Long Term Care Home and City: Extendicare Laurier Manor, Gloucester

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): January 13 to 16, 20 to 23,
26, 27, 29, and 30, 2026 and February 2, 2026.

The following intake(s) were inspected:
o Intake: #00167276 - Proactive Compliance Inspection

The following Inspection Protocols were used during this inspection:

Infection Prevention and Control
Responsive Behaviours
Recreational and Social Activities

INSPECTION RESULTS

Non-Compliance Remedied

—_



Ontario @

Inspection Report Under the

Fixing Long-Term Care Act, 2021

Ministry of Long-Term Care
Long-Term Care Operations Division Ottawa District
Long-Term Care Inspections Branch 347 Preston Street, Suite 410
Ottawa, ON, K1S 3J4
Telephone: (877) 779-5559

Non-compliance was found during this inspection and was remedied by the
licensee prior to the conclusion of the inspection. The inspector was satisfied that
the non-compliance met the intent of section 154 (2) and requires no further action.

NC #001 remedied pursuant to FLTCA, 2021, s. 154 (2)

Non-compliance with: FLTCA, 2021, s. 6 (1) (a)

Plan of care

s. 6 (1) Every licensee of a long-term care home shall ensure that there is a written
plan of care for each resident that sets out,

(@) the planned care for the resident;

On February 2, 2026 the inspector was provided with a copy of the resident's
written plan of care which had been revised to include the resident's mood and the
intervention to manage it.

Date Remedy Implemented: February 2, 2026

NC #002 remedied pursuant to FLTCA, 2021, s. 154 (2)

Non-compliance with: O. Reg. 246/22, s. 58 (4) (a)

Responsive behaviours

s. 58 (4) The licensee shall ensure that, for each resident demonstrating responsive
behaviours,

(a) the behavioural triggers for the resident are identified, where possible;

On February 2, 2026 the inspector was provided with a copy of the resident's care
plan which had been revised to include the trigger for the resident's responsive

behaviour.

Date Remedy Implemented: February 2, 2026
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WRITTEN NOTIFICATION: Recreational and social activities
program

NC #003 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.
Non-compliance with: O. Reg. 246/22, s. 71 (2) (c)

Recreational and social activities program

s. 71 (2) Every licensee of a long-term care home shall ensure that the program
includes,

(c) recreation and social activities that include a range of indoor and outdoor
recreation, leisure and outings that are of a frequency and type to benefit all
residents of the home and reflect their interests;

The home's recreation and social activities did not include a range of outdoor
recreation and leisure activities and outings that were of a frequency and type to
benefit all residents of the home and reflect their interests.

Sources: record review and interview with staff.



