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Inspection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the home's Administrator, Director of Care,
Assistant Director of Care, several Registered Practical Nurses, several Personal Support Workers, several Life
Enrichment Activity Aids, a Dietary Aid as well as to several residents.

During the course of the inspection, the inspector{s) reviewed several residents health care records, observed
resident care and services,; examined unit serveries, examined nutritional supplement and continence supplies
storage areas, reviewed home's November 2012 activity calendar as well as observed resident activities on a
specified unit, and reviewed the home's infection control program.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Hospitalization and Death
Infection Prevention and Control
Medication

Nutrition and Hydration
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Recreation and Social Activities

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend Legende

WN — Written Notification
VPC - Voluntary Plan of Correctlon
DR - Director Referral
',CO - Comphance Order
WAQ - Work and Activity Order

Non- comphance with reguirements under the Long—Term Care lile nond respect des exngences de la Loi de 2007 sur les foyers de.
Homes Act. 2007 (L TCHA) was found {A requirement under thelseoins de [ongiie dirée (LFSLD)a été constaté (Une exigence de I -
I TCHA includes the requirements contained in the items listed inllot comprend les exigences qui font partie des éléments enumérés
the definition of "requirement under this Act! in subsection 2(1) |dans la définition de « exigence prévue par |a présente loi », au
of the LTCHA ) o 4 paragraphe 2(1) dela LESLD, o

' Plah de redressement volontaire

' "'mg constltutes Wntten notlflcatlon of nc

( (jiompligé'r/fc:é'f' Ce qui suxt Cons’utue un avis écrit de non- respect aux termes du
under paragraph 1 of sectlon 152 of the LTCHA. " ,

paragraphe 1 de l artxcle 152 de la LFSLD

Issued on this 6th day of November, 2012

Signature of Inspector{s)/Signature de 'inspecteur ou des inspecteurs
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