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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): September 12, 13 and
16, 2013, on site.

During the course of the inspection, the inspector(s) spoke with the home's
Administrator, Director of Care, Assistance Director of Care, Registered Nursing
Staff and Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the health care
record of an identified resident and reviewed the home's policy related to
palliative care.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

N{bN-COMPLIANCE L NON - RESPECT DES EXIGENCES

Legend

WN — Wntten No’uflcatron .
VPC Voluntary Plan of Correc’uon
DR - Director Referral

CO — Comphance Order :
WAO Work and Actzvrty Order

, VPC Plan de rédressement volontalre
DR~ Aiguillage au directeur
1CO - Ordre de conform;te
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Non comphance w;th requ1rements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement -
under the LTCHA includes the

requrrements contained in the lterﬁé lzsted 1
in the definition of “requlrement under thls
Act“ in suzbsection 2(1) of the LTCHA )

e « ex;gence prevue
, au paragraphe 2(1)

par la presente
' cfe la LFSLD

3

The followmg constltutes wrltten

Issued on this 23rd day of September, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Aﬁ?ﬁﬂd{’? MA& @ LTCH ) balv.za 74/
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