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TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET. METRO HALL, 11th FLOOR, TORONTO, ON. M5V-3C6

Long-Term Care Home/Foyer de soins de longue durée

LAKESHORE LODGE
3197 Lakeshore Blvd. West, ETOBICOKE, ON, M8V-3X5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
JANE CARRUTHERS (113)

2011_081113_0002 Complaint

The purpose of this mspectlon was to conduct a Complamt lnspect[on

During the course of the inspection, the inspector(s) spoke with The Administrator, Nurse Manager, housekeeper and
The Environmental Service Manager by telephone.

During the course of the inspection, the inspector{s) conducted a walk through of the fourth floor and reviewed
maintenance communication book at nursing station,pest controf communication book for sightings and pest control
treatment reports.

The foliowing Inspection Protocols were used in part or in whole during this inspection:
Accommodation Services - Housekeeping

There are no findings of Non-Compliance as a result of this inspection.

g _ NON-COMPLIANCE I NON- RESPECT DES EXIGENCES ;

Def‘ nmons

Def' nitio'ns'

*|DR = " Alguillage au directeur
= +|CO=" Ordre de confarmité " EIEE AT
:|WAQ ~ Ordres ; travaux et activités 0wl

DR~— Dlrectur Referral
Co-=: Comphance Order SRR
WAO = Work and Activity Order 7
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Non-cump][ance with reqwrements under the Long-Term | Care Homes
Act 2007 (LTCHA) was found. (A requrrement under the_LTCHA

;The fo][owmg constl
P ragraph 1 of sectlon 152 of the

Issued on this 8th day of July, 2011

Sinatu of Ipetors)ISignature de I’insetur ou des inspecteurs
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