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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): Marhc 25 and 27, 2013,
on site.

During the course of the inspection, the inspector(s) spoke with Director of Care,
Registered and non-registered nursing staff and residents.

During the course of the inspection, the inspector(s) reviewed the home's
Responsive Behaviour Program and related medication administration policies,
reviewed resident health care records and observed resident care and services.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

. NON-COMPLIANCE / NON - RESPECT DES E ‘”GENCES
Cegond .

Legende
WN - Wntten No’uﬁca ion. WN - AVIS ecnt . -
VPC — Voluntary Plan of Correction VPC — Plan de redressement volontalre ,
DR - Director Referral ,  IDR-  Aiguillage au directeur ”
CO — Compliance Order . ~ |CO- Ordre de conformité
WAO Work and Act;v;ty Order - WAO Ordres travaux et actxvﬁes
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Non-oomphance w;th reqmrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA includes the
requ;rements contained in the items listed
in the definition of "reqwrement under this

Act' in subsec’uon 2(1) of the LTCHA )

Le non-respect des engences de la Loz dev

duree (LFSLD) a ete constate (Une

oi comprend lesﬁexngences

dans la def" nition de « ex:gence prévue
|parla presente loi », au aragraphe 2(1)
de la LFSLD

i constitue un avis ecnt,dei
respect aux termes du paragraph’e‘ 1de
Ia’"' icle 152 delaLFSLD.

The followmg constitutes wntten
notification of non-compliance under
paragraph 1 of sectlon 152 of the LTCHA.

Issued on this- 2nd day of April, 2013

Signatu of Inspectr(s)ISigtre de |’inspeceur ou des inspecteurs

/44/?70/704 /U[ \ ﬁ) (TCH I i/’c’C?éf
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