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Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs

YVONNE WALTON (169)
lnspectlon Summarleesume de I’mspection

The purpose of th;s inspection was to conduct a Complaint lnspectlon —
This inspection was conducted on the following date(s): August 16, 19, 2013

During the course of the inspection, the inspector(s) spoke with the Director of
Care/Administrator.

During the course of the inspection, the inspector(s) reviewed documentation
related to critical incident reporting, medication error reporting, policies and
procedures and internal investigative notes.

The following Inspection Protocols were used during this inspection:
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Continence Care and Bowel Management
Medication

Nutrition and Hydration

Prevention of Abuse, Negleét and Retaliation
Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc.,

fo be followed, and records

Page 2 offde 3



Ministry of Health and Ministére de la Santé et des
My Long-Term Care Soins de longue durée
1454 : |
[/k Ontano Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Specifically failed to cotnply with the following:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term
care home to have, institute or otherwise put in place any plan, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10,s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

1. The licensee did not ensure that policy named Clinical Nursing Services, Pharmacy
and Therapeutics, Medication Reconciliation LTCE-CNS-F-12 was complied with.
Resident #1 returned from hospital and the re-admission medication orders were not
reconciled according to the home's policy. Upon return to the home, the nursing staff
did not follow the home's policy related to medication reconciliation resulting in the
medication error. The clinical documentation and Director of Care verified the
findings. [s. 8. (1)]

Issued on this 23rd day of August, 2013

Signature of Inspector(s)/Signature de E’inscteur ou des inspecteurs

Wonne walton
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